Edward Hynes Charter School
Board Meeting
Agenda
January 9, 2023



HYNES CHARTER SCHOOL CORPORATION
BOARD MEETING

Monday, January 9, 2023, at 5:00 PM
Edward Hynes Charter School
990 Harrison Avenue
New COrleans, Louisiana 70124

AGENDA

1. Callto Order

2. Rollcall
3. Approval of Agenda
4. Approval of Minutes

a. December 5, 2022 — Board Meeting

STANDING ITEMS

1. Opportunity for public comment

a. Celebration of our Teacher{s} of the Year at Hynes-Lakeview, Hynes-UNO, and
Hynes-Parkview

2. Facilities Report
3. CEO’s Report
4. Legal Report
5. Financial Report
a. Discussion of financial statements, including budget to actual comparison

b. IRS Form 990

i. Request for Board acknowledgement that Form 990 was available for Board
review before filing

6. HR Report



Friends of Hynes Report

BOARD BUSINESS

Old business

New business
a. Motion to approve the 2022-2023 HCSC Pupil Progression Plan Addendum

b. Motion to approve the 2022-2023 Caveon Professional Services Agreement for state
assessment monitoring

Adjournment



Edward Hynes Charter School
Board Meeting
Minutes

December 5, 2022



Edward Hynes Charter School
990 Harrison Avenue
New Orleans, Louisiana 70124

Board of Directors Meeting
Monday, December 5, 2022

Board Members Present: Bill Chauvin, Jan Janz, Alvin C. Miester lll, Barbara Richard, Kris Scairono, Cassandra
Youmans; Helene Derbigny at 5:19 pm

Board Members Absent: None.

Others Present: Elizabeth Bagert, Michelle Douglas, Anne Kramer, Jeannine LaFonta, Leon Mathes, Shawn
Persick, John Starr, Earl Cager, Dawn Lobell, Margo Johnson, Brittany Smith, Dana Clark-Williams, Terri Williams,

Tiffany Vega-Dermaody, Ashlyn Williams
Alvin C. Miester lIl, Board President, called the meeting to order at 5:06 pm and proceeded with the agenda.

1. Approval of agenda. Barbara Richard made a motion to approve the December 5, 2022, meeting
agenda. Jan Janz seconded the motion. With no public comment, the motion carried by vote of board

members present.

2. Approval of minutes. Kris Scairono made a motion to waive the reading of and to approve the October
10, 2022, board meeting minutes. Barbara Richard seconded the mation. With no public comment, the
motion carried by a unanimous vote of board members present.

3. Public comment. None.

4. Facilities update. Earl Cager — see attachment.

5. CEO’s report. Michelle Douglas - see attachment.

6. Legal committee report. None.

7. Financial report. Leon Mathes — see attachment.

a. Discussion of the following:



i. Financial statements for Hynes-Lakeview, Hynes-UNO, Hynes-Parkview, and Hynes-
CMO/Network as of October 31, 2022,

8. HRreport. None.

9. Friends of Hynes Report.

a. Bill Chauvin explained to the Hynes Charter School Corporation (HCSC) Board of Directors and
others present that progress is being made in regards to the construction of the Hynes-UNO
campus.

10. Old business. None.
11. New business.

a. Cassandra Youmans made a motion to approve the Resolution of Hynes Charter School
Corporation to authorize the Hynes Charter School Corporation Board Chairman, Alvin C. Miester
I1l, to sign all documents related to the Hynes-UNO building including, but not limited to the
following: Contract of Lease, Loan Guaranty Agreement, and Environment Indemnity Agreement.
Barbara Richard seconded the motion. With no public comment, the motion carried by a roll call
vote of board members present.

b. Barbara Richard made a motion to adopt a Special Education (SpEd) camera policy as mandated
by Louisiana Department of Education (LDOE), drafted by the HCSC legal counsel, and subject to
changes by the HCSC administration. Jan Janz seconded the motion. With no public comment,
the motion carried by a unanimous vote of board members present.

c. At 6:20 pm, Kris Scairono made a motion to move to Executive session to evaluate the
professional competence of the Chief Executive Officer. Bill Chauvin seconded the motion. With
no public comment, the motion carried by a unanimous vote of board members present.

With no further business to discuss, a motion to adjourn was made by Bill Chauvin, seconded by Kris Scairono,
and passed unanimously by a vote of board members present. The meeting was adjourned at 6:50 pm.
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Edward Hynes Charter Schools
Facilities Report
January 9, 2023

Hynes-Lakeview

e NOLA PS Annual Facility inspection is scheduled for Thursday, January 12, 2023.
* Installation of projection screen and projector in cafeteria is ongoing.
Hynes-UNO

e No updates.

Hynes-Parkview

e NOLA PS Annual Facility inspection is scheduled for later this month. The actual date is
yet to be determined by NOLA PS.

New Item

¢ Gym floor covering systems are being purchased for Lakeview and Parkview.



Edward Hynes Charter School
CEO’s Report
January 9, 2023

Students & Academic

1.

2.

3.
4.

The third quarter started on Wednesday, January 4, 2023. Report cards for students in grades K-8 will
be distributed in January 12, 2023. This is also the time frame where we individualize meetings for
students who may be at-risk of falling well below level or at-risk for retention.

Second quarter diagnostic assessments were used to reflect upon the successes from the second
quarter. Third quarter academic and solutions goals were established to continue to drive
improvements throughout the rest of the school year.

Spring Sports and Clubs are planned for the second semester.

Our schools are gearing up for Spring Testing. The window for ELPT and LEAP Connect open first. They
are followed by LEAP 2025 in April.

Faculty, Staff, and Administration

1.

o

4.

The third impact day is scheduled for Wednesday, February 1, 2023. This time gives our teachers and
leaders the opportunity to reflect upon the first half of the quarter and modify pacing maps, lessons, and
assessments so that we can best meet or exceed our own goals for student growth. During the impact
days, teachers and school leaders are using multiple forms of data to identify strengths and opportunities
to develop a path forward for next steps.

The facuity and staff enjoyed the Night of Silver and Gold Holiday Party. Thank you for supporting this
very important celebration. The March 100 surprised the attendees by marching in and performing for
12 minutes to get the party vibe going.

Hynes has a small delegation scheduled to attend the SFA Experienced Sites Conference from January
22-25, 2023. Principals selected a cross section of faculty who represent the components of the reading
program. The meeting will take place in Indian Wells, California.

Leading for Success Summer Summit- July 24™-28" 2023. The majority of the funding has been
identified.

KGF Community Hero: Kamisha Ware Honoree at this weekend Saints Game! Nominated for her 17
years of service in the army and 10 years of service in NO public schools!

Family and Community Involvement

1.

Hynes-UNO and Hynes-Lakeview will participate in the “explore French Immersion” night sponsored by
the Consulate General of French in Louisiana and the frangaise de La Nouvelle-Orléans on Wednesday,
January 11, 2023. This is a great opportunity for our Hynes program to meet with families and distinguish
ourselves from other immersion programs.
PTO events are scheduled for the spring:
Hynes-UNO PTO Meeting #3 is January 31, 2023
Hynes-LV PTO Meeting #3 is February 5, 2023
Hynes-PV PTO Inaugural Gala is April 1, 2023
Hynes-LV School Fair is April 1, 2023
Hynes-UNO Les Amis will host a movie night on April 1, 2023

f. Hynes-UNO PTO Meeting #4 is April 19, 2023
Hynes-Parkview will be featured in an NSNO column for its success in the first year. Parkview ranked 6"
in growth when compared to the other 1177 schools in Louisiana.

Pap o



Operations and Facilities
1. The Main Round of the 2023-24 admissions process in Enroll NOLA opened on November 7% and will

close January 20, 2023. Notice to families will be made by March 31, 2023. We began a lawn sign
campaign throughout the city of New Orleans reminding people to Apply to Hynes. A special pop up
banner was placed on our website directing all visitors to the One App portal.

2. School-wide Impact Plans will undergo their quarterly review, so that our business managers can make
claims for all reimbursable items from the 2" quarter.

3. The Hynes Network will undergo a Cognia review in the 2023-24 school year. This will be an exciting
process that will generate opportunities for us to build upon our strengths.




Edward Hynes Charter School
990 Harrison Avenue

New Orleans, Louisiana 70124
(504) 324-7160

January 9, 2023

To the Board of Directors of
Hynes Charter School Corporation
990 Harrison Avenue

New Orleans, Louisiana

Attached you will find the financial statements as of November 30, 2022. The financial
statements include Statement of Financial Position, Statement of Activities and Changes
in Net Assets, Statement of Cash Flows and Selected Information for Hynes Charter
School Corporation.

Please let me hear your questions or comments.

Lebn Mathes

Chief Financial Officer
Hynes Charter School Corporation

Regards,



Hynes Charter School Corporation

Statement of Financial Position
As of November 30, 2022

ASSETS
Current Assets
Cash and cash equivalents $ 7,221,175

Grants and other receivables:
NOLAPS / LADOE /Federal / ERATE $ 1,103,195
Other receivables 24,500
Total grants and other receivables 1,127,695

Prepaid expenses 127,490

Total Current Assets 8,476,360

Other Assets
Deposits 17,400
Total Other Assets 17,400

Fixed Assets

Leasehold improvements $ 7,530

Equipment $ 156,109

Total Fixed Assets 163,637

Accumulated depreciation (69,916)

Total Fixed Assets, net 93,721

TOTAL ASSETS $ 8,587,481

LIABILITIES AND NET ASSETS
Current Liabilities

Accounts payable NOLAPS $ 380,158

Other Accounts payable 360,681

Accrued payroll liabilities 682,831

Deferred Revenues (227,383)

Total Current Liabilities $ 1,196,287
Net Assets

Net assets, beginning of this fiscal year 7,007,046

Current year increase (decrease) in net assets (1) 384,149

Net Assets, end of this period 7,391,194
TOTAL LIABILITIES AND NET ASSETS $ 8,587,481

(1) Includes $200,000 contributed to Friends of Hynes.

Page 1 of 7
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Hynes Charter School Corporation Network Office
Statement of Activities and Changes in Net Assets

For the Five Months Ended November 30, 2022 Annual
Actuals Budget Variance Budget
Revenues and Other Support
State and Local MFP - -
Federal Grants - 90,000 (90,000) A 365,000
State Grants - -
Other Grants 25,000 25,000 B -
Donations 7,500 7500 C -
Other income - -
Total Revenues and
Other Support $ 32500 § 90,000 (57,500) $ 365,000

Expenses
Employee Salaries 410,231 409,500 (731) 1,098,000
Employee Benefits 128,177 152,910 24,733 410,000
Administrative fee S -
Depreciation Expense - -
Disposal services - -
Dues and fees 18,078 18,000 (78) 50,000
CMOQ Charge (555,000) (555,000) - (1,332,000)
Equipment rental - -
Food Service Management - -
Information technology services 3,100 1,000 (2,100) 5,000
Insurance - -
Materials and supplies 14,990 9,000 (5,990) 25,000
Miscellaneous expense S -
LEA (additional services) - -
Professional Development 6,129 3,000 (3,129) 9,000
Professional services 31,822 20,000 (11,822) 60,000
Repairs and maintenance - -
Textbooks - -
Transportation - -
Travel 53,069 10,000 (43,069) 40,000
Utilities - -
Total Expenses $ 110,596 § 68,410 (42,186) $ 365,000
CHANGE IN NET ASSETS $ (78,096) $ 21,590 (99,686) $ -
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Hynes Charter School Corporation UNO
Statement of Activities and Changes in Net Assets

For the Five Months Ended November 30, 2022 Annual
Actuals Budget Variance Budget
Revenues and Other Support
State and Local MFP 1,775,981 1,723,335 52,646 A 4,136,000
Federal Grants 231,732 150,000 81,732 B 955,000
State Grants - - - -
Other Grants 2,218 - 2,218 -
Donations - - - -
Other income 118,533 52,085 66,448 C 125,000
Total Revenues and
Other Support $ 2,128,464 $ 1,925420 $ 203,044 $ 5,216,000
Expenses
Employee Salaries 871,964 910,000 38,036 2,501,000
Employee Benefits 303,966 334,382 30,416 919,000
Administrative fee 30,274 34,165 3,891 82,000
Depreciation Expense 1,520 1,665 145 4,000
Disposal services 3,714 3,750 36 8,000
Dues and fees 1,516 2,085 569 5,000
CMO Charge 144,167 144,165 (2) 346,000
Equipment rental 3,042 3,750 708 9,000
Food Service Management 2,394 2,400 6 6,000
Information technology services 59,612 28,335 (31,277) D 68,000
Insurance 20,464 50,000 29,536 120,000
Materials and supplies 393,897 370,000 (23,997) E 502,000
LEA (additional services) 41,665 41,665 - 100,000
Professional Development 26,957 33,335 6,378 80,000
Professional services 36,508 45,835 9,327 110,000
Repairs and maintenance 34,636 33,335 (1,301) 80,000
Textbooks 20,763 57,000 36,237 57,000
Transportation 28,350 29,165 815 70,000
Travel 10,399 6,250 (4,149) 15,000
Utilities 53,966 37,500 (16,466) 90,000
Total Expenses $ 2089874 $ 2168,782 $ 78,908 $ 5,173,000
CHANGE IN NET ASSETS $ 38,590 $ (243,362) $ 281,952 $ 43,000
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Hynes Charter School Corporation Lakeview
Statement of Activities and Changes in Net Assets

For the Five Months Ended November 30, 2022 Annual
Actuals Budget Variance Budget

Revenues and Other Support
State and Local MFP 3,188,173 2,993,750 194,423 A 7,185,000
Federal Grants 135,261 250,000 (114,739) B 1,429,000
State Grants - - - 30,000
Other Grants 6,152 - 6,152 14,000
Donations 43,530 10,000 33530 C 25,000
Other income 197,355 135,417 61,838 D 325,000
Total Revenues and

Other Support $ 3,570,471 $ 3,389,167 $ 181,304 $ 9,008,000
Expenses
Employee Salaries 1,501,284 1,615,000 113,716 4,388,000
Employee Benefits 541,050 564,588 23,538 1,534,000
Administrative fee 60,642 54,585 (6,057) 131,000
Depreciation Expense 8,079 6,665 (1,414) 16,000
Disposal services 3,830 4,585 655 11,000
Dues and fees 7.247 4,165 (3,082) 10,000
CMO Charge 244 166 244,165 (N 586,000
Equipment rental 8,447 7,915 (532) 19,000
Food Service Management 3,412 4,400 988 11,000
Information technology services 133,342 61,250 (72,092) E 147,000
Insurance 72,531 83,335 10,804 200,000
Materials and supplies 193,455 135,000 (58,455) F 324,000
LEA (additional services) 45,835 45,834 (1) 110,000
Professional Development 27,233 67,500 40,267 162,000
Professional services 67,586 45,835 (21,751) 110,000
Repairs and maintenance 87,573 51,665 (35,908) G 124,000
Textbooks 57,018 63,000 5,982 63,000
Transportation 14,175 22,556 8,381 58,000
Travel 9,605 20,415 10,810 49,000
Utilities 141,724 120,310 (21,414) H 265,000
Total Expenses $ 3,228,334 $ 3,222,767 $ (5,567) $ 8,318,000

CHANGE IN NET ASSETS $ 342,137 $ 166,400 § 175,737 $ 690,000
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Revenues and Other Support
State and Local MFP
Federal Grants
State Grants
Other Grants
Donations
Other income
Total Revenues and
Other Support

Expenses
Employee Salaries

Employee Benefits
Administrative fee
Depreciation Expense
Disposal services

Dues and fees

CMO Charge

Equipment rental

Food Service Management
Information technology services
Insurance

Materials and supplies
LEA (additional services)
Professional Development
Professional services
Repairs and maintenance
Textbooks

Transportation

Travel

Utilities

Total Expenses

CHANGE IN NET ASSETS

Hynes Charter School Corporation Parkview

Statement of Activities and Changes in Net Assets

For the Five Months Ended November 30, 2022 Annual
Actuals Budget Variance Budget
2,280,736 2,023,335 257401 A 4,856,000
266,208 300,000 (33,792) B 1,798,000
122,735 - 122,735 C -
73,439 20,000 53439 D 45,000
$ 2,743,118 $ 2,343,335 $ 399,783 $ 6,699,000
1,018,679 1,145,000 126,321 3,136,000
395,233 405,643 10,410 1,111,000
38,949 40,000 1,051 96,000
483 = (483) -
2,840 3,750 910 9,000
533 2,085 1,552 5,000
166,667 166,665 (2) 400,000
4,890 4,165 (725) 10,000
2,796 4,800 2,004 12,000
84,865 70,000 (14,865) 168,000
46,007 60,415 14,408 145,000
138,544 95,000 (43,544) 228,000
67,250 67,085 {165) 161,000
23,920 21,250 (2,670) 51,000
5,398 93,750 88,352 225,000
156,506 117,085 (39,421) 281,000
57,036 68,000 10,864 68,000
155,825 145,835 (10,090) 350,000
9,364 13,750 4 386 33,000
85,715 77,085 (8,630) 185,000
$ 2,461,600 $ 2,601,363 $ 139,763 $ 6,674,000
$ 281,518 $ (258,028) $ 539,546 25,000
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Hynes Charter School Corporation
Statement of Cash Flows
For the Five Months Ended November 30, 2022

CASH FLOW FROM OPERATING ACTIVITIES
Change in net assets

Adjustments to reconcile change in net assets to
net cash provided by (used)} in operating activities:

Depreciation

Changes in operating assets:
Grants and other receivables
Prepaid expenses
Other assets

Changes in operating liabilities:
Accounts payable
Accrued payroll liabilities
Deferred Revenues
Net cash provided by (used in) operating activities

CASH FLOW FROM INVESTING ACTIVITIES
Fixed Assets Purchased

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS

Cash and cash equivalents - Beginning of the year
CASH AND CASH EQUIVALENTS - End of this period

Page 6 of 7

384,149

10,083

1,434,060
201,317

330,703
(196,053)
{150,693)

2,013,567

(14,500)

1,999,067

9,222,109

S

7,221,175




Hynes Charter School Corporation
Selected Information

January 9, 2023

Substantially all disclosures required by accounting principles generally accepted in the
United States of America are not included in the attached November 2022 financial
statements (Statement of Financial Position, Statement of Activities and Changes in Net
Assets, Statement of Cash Flows).

The Student Activity Funds are included in the attached November 2022 financial
statements.

The Net Assets for the period ended November 30, 2022 include $5,662 of restricted
funds related to the Project Lead the Way (PLTW) grant.

Page 7 of 7
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This Professional Sarvices Ag: } Is entered into by and belween Caveon.
LLC. & Liah limted ksbdly company, with offices office located a1 6305 Scuth 1300 East #4588, Sall Lake
WMMM?Mﬂ.NWCMrSGMGMM officas located al 00
Hartison Ave., New Orlsans, LA 70005 ["CMO” or “Clisnt’) (collactivsly, the "Parties’) and shall
bomm-uM\muof (the "Effsctive Date")

Capitaiizd terrns throughout the Ag have the for of this A
mhlanoodlnlmmmh“mwmnpwmlnmmﬁmnm

INTRODUCTION

Client deslrss to hine Caveon io provide certmin professions! lesl sacwity and related
comuiing sanvices (the “Services”) as mohe hily dalsiled and described in the Stalsmant of Work
attschad hereto ss Exhibit *A.°

mmmMemeSewmmdbmummmMWwMMmMm
this Agresment which will apply (o to ba p and any ongoing
nmﬂmwwamnmammm

This Agresment shall not apply to Caveon's technology endior intsmwibased online
uumrlmnutvleu mwmmmm-mwmlmmmm
seivices is d efrictly by the Coveon Technology and [ntemel-Based Services

A and Order Form

In consideration of tha mutual promises, covenants, lemma wnd condiions contained in this
Agreement. the Parties harelo egree as foiows:

1. SERVICES
11 anhnlmclbnlhemw.wc:vm picvide the Sarvices in
with & [‘SOW)fwud!pmjadaminduSUWﬂbe
signed by the Pariies and “wand us an exhibit. Each
SOW may define the tional and “ dmlnpuhwwipm
- pulnln. iarms, conlacls, documentation, scteptance critera,
g Nﬂmhsow:maymnnunnmofcamn'
hdumhwnnwulm-buodmlmumm sarvices, access and usa thereo!f Is nmmed

stictly by the Caveon Techeology and Intemel Bisesd ScMws Subsoriber Agreement and
comesponding Qrder Forms,

1.2 Seope. Caveon will provide Clant with tha timing, and Bnancial
mmmwmsmnmmodMyMMhmmmmmusow Aty hvbare
S0W, ¥ any, wil define the oq . iming. p and fnancial detals
associated with such SOW.

1.3 Cllent Tasks. Client agrees to perdorm sl lasks required of Cllent 8s necessary to allow
Caveon 1o complsle sny SOW and to provide afl ond tion to Caveon In

order for Caveon to timaly and efficlently provide the Senvices. CmMImlbodurudlnbrudl
of this Agresment in the evant Cavecn's fallure to meel ifs responsibiities and time schedules is
caused by CHanl's fallura to maet iis responsibiiiies and imely provide needed malerdsls. In the
avenl of eny such fallre or delay by Client afl of Caveon's time fremes endior deadinas wil be

f

substituts for the advice of an attomey, snd thet legsl advice of any natwe, including the legal
defonsibiity of Clisnts uss of the Services, should ba soughl from competant isgal counsel in an
appropiiats jurisdicion.

of any
Ay of 1979 and reg ralating thereto, This Agreement and the licensss under this
Agreemani are subject 10 8 appiicable Unitad States lews snd regulations.

4. TERM AND TERMINATION

4.1 Term of Agresment. The Inliial term of thix Agreement will be from the Effective Date
umam-hhrolummnuwmemum«wmwmsowmﬂv-ymmmw
autematic extension Ky 12 months from the sffective dale of any additional SOW. After such inital
Torm, the Term wil sutomalically renew upon the sama terme and condiffori an & yeas-t-ysar basis
ummmwmwummmw»mwmnmwmm

e end of the then cument Tenn.  This Ag Is subjec] o #l sy time in accomdanca
with Section 4.2 below.
42 Brsach. I a party thiy and falla to cure such breach within

30 days of recelpl of wiltlen nolice of such breach from the other party, then the other party may
tnnminate this Agresmant. Lipon any of the lolowing events, efther party may tenminate this Agrserment
effeciive immadiately: (a) the othar party is deemad inscivent by & court of lew or admits fts inabliity to
pay its debis generally as they come due; (b) any shafl, marshal, cusindian, trustoe, or recelver i3
meamwdwﬂwimbmmuwndlmymmd

43 Effect of Upon o iraiion of this Ag: for any mason,
Cliond will have ne further Aghts undar this Agi conbinue to recely The g will
any o of this (l)hmdwwmbuu

dispule Jution; and (d) any other Agreement that by thelr
nitibate tre intended of should survive any or Ag ol ondy 1o the
exient thal such survival is ble. U tor raason other than

Wmhumwlbewamduymghc“muwkm

mndodumwdlunwlmumnwmhﬁmdyplmmwc“m-mmh
this Agreament a3 H all ime frames, had besn d by Caveon.

Project If after rop hbogh. or finalize the
umasmcnwhhm 0 Caveon's
wh-mmmmmmwmmmn mlon-dmd

belance undes such SOW will becorms automatically due and payable. clonlwltnotbe
antited ko any refund ypon & SOW being abandoned.

15  Compensation. cunmwllmduﬂemumonumagmﬂupmhudn
Incumed by Caveon es authorized by the SCW. All

services.
haraunder, untl such tims that payment is made.

1.6  Changes. Mmﬂyww&mmwswmummmm
change new spectlications, peyment amounts, and

2 OWNERSHIP

2.4 Client. Clisnt will retaln ownership of its data and any proprietary contend i created prior o
wnisring into this Agresment.

2.2 Caveon. &v-mwlrownllpmpﬂmymrIsmthloemdptmny(Iﬂ.mm

In any , cuslom Fystoms,
wmmmmthnubun or ik devok ‘wcwnmim"nyba
mpudnruudbyc-vmlnpcrhmwviuomw Clienl that
mm-mmdﬂwhmmmmmdnwmﬂdmwﬁ
and ather IP devaloped by Caveon both in e pasi and in the future. liuulouwd\mtl.dlllwil
Includs, but nol bs limted ko Caveon
software,

methods, mﬂda.arldmmnndulu mmummnummhc.m
mmdpmwwuhdumdndbyhclmmmmbﬂhcﬂmlh
Caveon, s Caveon will own all right, titie, snd interest, k g hy wnd
modifications io Caveon IP,

Wbmmwﬂhm
distritaried, or botrsed by Client.

24  Tredemarks. Nothing in this Agrosment grants to sither party tha right 1o use any trade
nema, radamark, or servios mark, or commencial symbol of jogo of the other party excopt &s expressly
provided in this Agresmant. [f a party is granted a right 1o usa such trademarks, It will do so only in strict
womplianca with the other party’s guidelines as provided by such other party.

3. WARRANTY, MAINTENANCE, SECURITY, AND INDEMNITY
that the will conform to the speciiications n tha SOW

Caveon
m-mmwmmmr of the fine or sarvico [
mmuwmwmmwmmmum-

{

5. INDENNIFICATION, INSURANCE DISCLAIMERS AND LIMITATIONS
61 Indemnification by Caveon. c-vmwblndumly dtflnd lndholdlwrrlnl

Chont and ita affilates. and Uwir iy officers, [nnlowvlly
mo‘cluulndmmmhﬂlu'}hnmmdmlm.nymddhuu llabllﬂu damages, swards,
and )M'mmormlmwm

clalm, action, mumwwmwomm based diractly or indirectly on:
() tha breach or allaged breach of any by Caveon;
:u)-wwmmuwumwmmhmmmmwumm
infringameni, misappropriation, or other viotation or alleged Infringernant. misappropriation, of other
viotation. of wmy rights of any thind party, Including, M::\llﬁl‘ihﬁoﬂ.lhhhﬂptﬂdly rights. of

property

of proprietary rights of eny third party, by Caveonin providing te

52 mmmmmum mmmmmm.mmmm
Cavoon and its effiliates, and officars,

the Cuwonlndmﬂld m’)mmm-onhtwlmhllnuu Ihbmu dam-nu awards,
and )mm:zrulabdww

(-)unm“mam any Y, of by O

{b) sy neghg of wilhi misconduci by Client ln with this (c)lhe
Infringement, misappropriation, or olher viclation or alleged Infringemant, misappropristion, or other
mmwmdmmmmmummduﬂwmu
privacy, patents, copyrights, trada or other intelk d proporty
mmmmummmmwmuammmummmmumr
mntersl thel Clent provided hereunder; or (d) erising from

(eating services made by Clienl beyond those uwmwcwmhﬂhmm
ragard Lo the Services provided.

53  Nature of Indemnificstion. Tha itying party h dor (the g Party”)
wil defend the indemnified party heraunder (the Wwwldmwm
mnmuumdmm ines. The g Party
v(lp.yd ooats, and ' fees -“bwmmhrmdﬂm.

The Indemnifying Party wll pay wmmumwmmmum
hwwndhmlhgbymuhdumhd

54  IndemnMcation Requl The Party must Inform the indemnifying
Party in writing of any claims described above within 60 days of receipt of notice of such claim or
Iognﬂmolmddm provided, howewver, mfahumgmmnwamnwmw
will not d oy this Saction excepl to the axtent that the
Indumlthhwhuhmmjmhduyﬂnmm«ddwbmmm The indemnified
Pmmwmlmmmmmmmmmmhmwmmdmm

based Iummmmwwm

e 'ty
mmmmuoﬁmmmmmmm and copying or other
infringemeni of Intelleciual property.



55 Insumnce Requirements. mwmmcw:hmummu-mm
Caveon or other Persons, clontshnl i ge al its axp

lossss W Caveon andior ls officers, Il)
wwmlmwwmmtb)mlmummmmhm
of st loust $1,000,000 per for | injury, bodiy injury and
property demags; m(c)mmummaw-uhblmm All policies of Insursnce
that provide Kabilty ge shall specifically identify all proparty locations 1o which the

, ()
wwwc:munwllolauu'lormw- lgunmd[hr)wnhinapuwshn
tequiring the insurance carrier lo provide notice (o ba delivered In
mwmuwwmwmmwummmmhamm
whather by Provider or the insurance carrler,

f and
npnﬂcy}dd.rmdmludm Mnu'uld-nnumlmdltlluln'chss\ﬂl urd.ldﬂ
the mosl recenl adilon of *Bast Key Rating Guide” for i
dl.mlhnnfnnyImummﬁwnmlmddhmmﬁrmhmlﬂmmuhmnﬂh
In with s Section.

58  Disciaimers. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, NEITHER
PARTY MAKES ANY WARRANTY OR REPRESENTATION TO THE OTHER PARTY. ALL IMPLIED
WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY AND FITHESS FOR A PARTICULAR
PURPFOSE, ARE DISCLAIMED AND EXCLUDED.

57  Umbistion on Lisblilty. EXCEPT FOR THE RIGHTS OF INDENNITY EXPRESSLY SET
FORTH HEREIN, iN NO EVENT WILL CAVEON'S AGGREGATE LIABILITY ARISING FROM OR
REI.A'ITNOWMSMREEHENT {REGARDLESS OF THE FORM OF ACTION - E.G. CONTRACT.
WARRANTY, TORT, MALPRACTICE, ANIVOR OTHERWISE) EXCEED THE AMOUNT ACTUALLY
PAID BY CLIENT TO CAVEON UNDER THIS AGREEMENT. IN NO EVENT WILL ETTHER PARTY
BE LIABLE TO THE OTHER PARTY FOR ANY CONSEQUENTIAL, BPECIAL, INDIRECT,
INCIDENTAL OR PUNITIVE DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, OR BUSINESS,
EVEN (F THE OTHER PARTY HAS BEEN ADVISED OF THE POSS!BILITY THEREOF. CAVEON'S

UNDER THIS AGREEMENT {REGARDLESS OF THE FORM OF ACTION - EG. CONTRACT,
WARRANTY, TORT, MALPRACTICE, ANDYOR OTHERWISE) SHALL NOT EXCEED $50,000.

0. CONFIDENTIAL INFORMATION

8.1 Confidentlal Information. Enach parly may, from time o ime, disclosa or make
mueummmmﬂmhmmmmmlmmrwuu

riale In any formal belonging (o the party {"Disch Farty’), or o 8
lhlldptmrﬂl.t tosed such to the Dk Party In which the g
Puaty knows, ormmubly-!muldlnm would be | by the Disclosk

Pary.

Elther panty nlu.lldnny conspicuously designale all

mlnrmhnhlwillbcuﬂodhlmhmd provision ss "CONFIDENTIAL® pror or
]

R to tha R Party. Panywllkupandmlnlahh
fi L of tha Disclosing Pavty. “Cx " means ail
th property, Trade Sascrots, and

of mads by Clients amployess and sludents
uldlmmmmmwmmm data and ob
of whether such Clent Dala and information includsy

U] . ragar

cumdhuu Information,

68  Injunctive Relisf. Tha parties acknowledpe and agrea thal the breach of the losms of

this Saction may mmhwlmmmhwmﬂmmmmlhlmm

b hmnmr- In addition to any other remedias in law or equity, the non-
Mmmwwu«mmmm«wmumm

7. GENERAL PROVISIONS

71 Force Majeure. Neither party will be Rabls for, or will ba considered to be in breach of or
defeult under this Agresment on account of, any dalay or faliure to parform es required by this
Agreemant as a resull of any causes or conditions Ihat ere beyond such party's rombloeonhnl
end that such pery is unable o through the reise of
mntwmmmmlmmwmwwmwpwmmbm

olher party snd will use impact of the event.

72  Relstionship of Parties. Naither party to this Ag 5 o will be as he
partrar, joint vanturer, agent, o repregantsiive of tha other party. Chlent is an independent Clisnt and
there s ne employmant relsiionship between the perties. Nelther party has the suthority ko maks any

or or lncur ey or [iablities on behalf of the other party.

ice and Paymant. Notices and other communications provided for harsin will be in
writing and uﬂmbymdnrwllmmbydmm(mwmbydm
means, wil bs confirmed by registerad mal, retum recelpt requasted, of by oveimight mall of courber,
m-mummm}.uumnmulmm«mmnm | business
or rasident address. Whensver any notice is requined 1o ba given herounder, such nolice wil be
mgmm-mmmmuwmvnnanﬁwbdewmw

slectonic means, when may be god upon notice of such change ghven as
pravided in this Section,

7.4 Survival. Al rep and ag the parties ined In his
mhwmwmawmeMMMlnmmm
will survive the execution and defvery of the and the exp or othar
hereof,

7.5 Miity. Any provision of ihis Ag which Is px or ls in
awmmw.nwwwumbelmﬂmmmmmd-umwmw

0 hersol. To tha extenl parmiited by
ammnlnﬂnwmmm-w,. siaion of law that prohibits or rendars
provisions hereof in any respect.

78  Buccessors. Al of the tanms, and
rndhhﬁlAqrquMbuwlnaupmardhwmhﬂubﬂuﬁloflndbemhwwllwm
partias heselo and thalr respaciiva successory, asaigns and lagal

1.7 Amendmant and Walver. This A may ba medified, sup ded or
cancelled, and any of the lerma, of harsof may be

walvgd,ww.mwhwmunmdbyhuﬁnmhhmdawﬂwr.byum
bahall of the walving party. The walver by any party al any tima or tmes lo require parformance
under any provision hersof will in no manner affect such party’s right al & later time to enforcs tha
sama pravision or pravisions.

wmmummmmmw-wmmubmmmm
such o the [» Party in and which the Disclosing Perty
mmmmhm?mhumwmmmmuwm
gt the Bime of disciosurs s confidential or &t sny tme within 30 days of disclosums, or which the
Raceiving Party knows, or ressonsbly should know, would kkely be considared confidential by the
Disciosing Party, Inchding, but not limkad! 4o, in relating or to the Disch
Party's busk projecis, £ and 2 iak
P P o das, plans, and concepls for producis and senices
fy developed, | ¢ lnd““ P bymnpnny,lmlmwblshldhm
rade Secrel,” aa usad hersin, shall heve the maaning

how, whethar patanted or un-patented. T
sscribed tn i undet the Linitorm Trade Secrats At
6.2 Obligation of Confidentiality. Withoul Amiting tha foregoing, the Receiving Parly will
all precautions Information

that it amploys to protact s own Confidantial | bul In no event use

Joss than reasonable cars 1o prevent the unsuthorzed discosurs of ey par of the Disciosing
Pmﬂ" el bving Party will (s) not copy ot use the Disclosing Party's
ntial Information, in whole or In ped, exoepl as to pursusit to this
Mmm)mmnmmdmnmdmmmPWlmmdhﬂmmmm
its organization; (c} disciosa the Disclosing Party’s C ly to erployses of the
Reocsl that reed o know such o to this

ving
Agrosment; ang (d} diaclose the Diaclosing Party’s G
mmm-WWMhmmmmmmlmuhm

!
i
;
i
i
H
d
3
ik
23

restriction by & thind party who has the righl io make such disc of {d) Is
developed by the Receiving Party snd not derved irom the Confidential Information.

6.5  Other Disclosures. The Receiving may, without braach of this Agresment,
Information

the and on of
Inlnmuﬁnnmmn share information and Client Dala collectsd m schooks operated by Client
WNMNMIUOCIIMM.MNI halana Ox of

understandings, oral and written, balween the paries hamin with respect to the subjsct matter
hereof, and the provislons of this Agresment sre binding upon and will inure to the benefit of the
panties and their reapective hairs, p al and aasigns.

78  Headings. Section and other ined i this Ag are for
of reference only and will nol affect in any way the or of this Agi nt.

MMummmwmmmmwmawmmm Caveon ressrves
tha right to assign subconiracion as neaded 0 provide Services under Caveon's direction to snsure

(AL ! Each A that H has read and undarstands Lhis

Perty
Mmmlmwmuwmmmmammm

7.2 Authorizsd If this Agr s sted, then each Parly wamanis
that thelr represantative whose signature appears on such signslure pages i tha duly authorized by
all necessary and approprists corporate actions 0 exscute this Agreement.

743 thubnuolwon. lnhmldwdsum{um,uwm'}bdwmhm
n of this Ags the primary contaci

mmmmmmmummwmmnmnmmmm
not resolve the Dispute within 30 days from the then sanior
Mmmwmmwmmmmmwwmmm Such
sanior exacutivea will have al least 15 days from the sxpiration of tha pravious 30-day peried o
resolve the Dispute, The partes must complels the foregoing dispute resclution process bafore
sarving writisn notics on the olher party slieging a material bresch of this provided

. the parties acknowd and agrae that nol every Disputa will rise to the level of & malerdsl

714  Jurisdicion and Forum Any y clalm or dispute among the parties
hereio asising owt of of reinied Io this Agresmend or the breach hersip. which cannol be setied amicably
by the partios, will be brought in the State of Utah. The parties conasnt io tha exdusive jurisdicion of an
wppiopriste court within ihe State of Utah, i hear and decide sny contoversy, claim, or dispute
hatsundet, The prvaling party In any legal action will be entited o recover ke reasonable stiomey's
fees and costs, as detenmined by the tial courl.

715 This Age the wording seleciad by the partiss to define

umwmmmwawnmm

746 Waiver. Anyvasiver of, of promise not 1o enkorcs, any righl under this Agresment wil nol ba
anforceabie unless. svidenced by 8 writing signed by the party making said waiver of promise.

77 may be in any numbar of duplicsts counterparts,
ud-dwﬂdvﬂbcdunudmnﬁau but all of which tsken logether wil constiiuls one and the
sams instrumant. The persons signing below reprasent that they are duly authorizad to execute this
Agrosment for snd on behaif of the party for whom they are signing.




- .
Tha parties haralo have caused this Ag to be duly d us of the date b be
desmed effective aa of the Eflactive Date,

Caveon, LLC Hyras Chaster School Corporations

Marc ). gty e by

Weinstain Crme MR TXHOH ST

Signature Signature
Marc J. Weinstein ichetis B. Dovalny

Namea Namo
YE. Caveon Audit & Responee Sotions CEQ
Tite Tite
L]
L= ]

Allhnmnndwndiﬂomwarrhg uecmandusoufﬁuveoﬂ(i«aanullmﬂmmﬂn Caveon
Tachnology and Intemet-Based S ding Order Fosm for
Caveon Core ("Core Terms of Usa®). lnommlcml lnd‘uuclnoncw-, CMC must
sxecute the Cory Terms of Use.

CMO shall promptly 8nd complelely respond o all Caveen requests for information required o plan
for manitoring, mducing but nu imitled 10 tasting schedules, school staff conlacts and schooklavel

and relaled for each school lo be monitored,
CMO shall provide Cavean with Monlior Authonization letiems that include contant mutually agreed
upon batween Caveon end CMO, no later than March 18, 2023. CMO and s s1alf must fulty
cooperais with Caveon Monitors whits on sils and provide them wilh all requested Information and
matarials rafevand to the sacurity and integrity of the assassment adminisiration process. CMO must
provide Caveon Monilors with access, including passwords if requited, to @ aecure Wi-Fi nebwork
connacted lo the Inteme! al sach sciwal lo ba monitored, dving the tme that monltons am present
on-3ite,

Caveon shalf selecl the dales for monitoring &t each CMO school and shall nol advise MO In
pdvasnce of the dats that monitering will pocur &t each school.

It the CMO provides Caveon with information aboul any school testing schedule that lums
out to ba Inaccurats, and, in reliznce on such CMO-provided information, Caveon sonde
Caveon Menttors to any CMO schogl on a day when testing Is net taking place at the achool,
the CMO shall pay Caveon an additional fes of $500 (the “Rescheduling Fes"). The Parties
agres that the Rescheduling Fes Is not a penaity but Is Intended to fairly compansate Caveon
for the tims and sxpanses of Caveon Monliors travsling to the school on a day that
menitoring cannol ke conducted, as wall as (he administrative cost and burden of
rescheduling ths moniloring day.

Tha Partes agres thal Caveon Monitors will promplly report all lesling imegulaniies observed white
on sile at any CMO school le the CMO's Dialrict Test Coordinalor. CMO furihar agress that, upen
meewhgampmolnhwnglnmurwlmm CaveonorsCavennMonw ilwl(l)pmmpﬂyand

a testing ¥ repait, [2) nolily the Louisl of
tha imegularity, and (3} oorwly vmh all olher relgvant requirements of Bmlehn 118 in tﬂspondhg to
ireguiariies, CMO undersiands that Cavoon will Afly P with any ion by the
Loui O of ion endior the Loutsiane Office of the b Gcnwdlnrohﬁm
to any obsarved testing Ureguiarity. CMO further understands and agrees that Caveon will share
information collected at CMO -d-:nul: in {he process of Real-Time Monitoring with tha CMO's

Charier the ing mports created by Caveon and the monitorng data and
obsarvations undeﬂylng tha monilering reparts.
Caveon Roal: Time A must sither be Cavoon employses of must

meel at laas! ane of the follewing qualfications and complete Caveon's Monitor Training Pragram:
»  Certified Exam Security Profassional (CESP-Genaralist} with at least 2 yeans of axperience

in any asped of Assaszment
+  Assesyment professional with et least 3 ysars of exp«im ins lange scale lea! admindsiration
= Cuirend, former or tetired school of schoot with at least 3
years of In a group setting
= Cuimeni, former or retired school lor o echool with at least 3

yaars of axperiance administering eilhar the ACT or tha SAT

= Refired foderal law snforcemant officer

«  Ratited state law enforcerent officer with at lsast § years of experience conducting fraud
Iinvestigations

«  Cartfied Fraud Examiner {CFE} with al laast 2 years of axperience since becoming certified

”

Exhlbit "A™

Statament of Work (“SOW")
Oated: Jenukry 11, 3023 (*Effective Duts™)

Tuuw:dnmrwmum.wnmmmamuamam
Sarvices entered info by and betwsen ks entared Inlo by and betwesn
Cwoon LLC, uUhhlmhdIld:Iilymnmy with offices locatad al 8805 South 1300 East #488,
s-nwnecwuuhmrrc-vam').wnymcmu Corporations, with offices
locatad at 990 Harrison Ave., New Orisans, LA TO0OS ("CMO® or “Clieni”) (coBeciivaly, the
'Puﬁu']mmﬂm-ﬂm»ofwm-smma

if thatw is & confict betwean tha terms of the Agreemeant and this SOW. the lerms of this SOW wil
control. Tha figures and dates presaniad below fomm the official SOW to be parfarmed.

MMSWmMmmwdmsMMIMMM
subscription sarvices, um-mmm;-.wuqmmmwnuwrmw
mmmms-msmww comaspondlng Onder

Coveon Professtonal Services

Reai-Time MonHoring Service and Refsted ARduwmgilsad

camnwﬁplvdﬂﬂud-Tm on she toring of sisle
required by the Loulsia of {'Real-Time Monlioring”} during the
sdministration of Spring 2023 state aassasments el sach of the CMO school ideniifisd on
Appandix 1 barwte.
Rummmghrmmhumaymnlmlmmmmc“mmd
{"Caveon Monitors”) who will monilor lesi
a&mﬁmmmmmmmmm.mm«mi’mmmmumw
wnphumohagular'ut for the day {monil doe;mtuw*maka-upmﬁng
of dated lesting), In ra
mnlshllleomMmlhummnommmamutmmz'ﬂop.mmmlﬂmemm

Caveon Monitors will document any feifure of each school andior school staff and sdministraters
participating in maummnlpmbwulywymd epplicable aszesament policles and

pmedmmwiodbrmel i Dep - (’LDOE')CMuﬁIuﬂm
whd and is toped In with the Loutst
D.pnmmnquEducalhnmenmmoM of atals
wil al from policios
mdpmoodwusudngLDC d Wiigts and of a8 sig

daviptions from policies obsarved dm‘lng monitoring.

Caveon wil provide Real Time Monioring using Caveon Core ™, a propriatary inlemet-based lest

sacurity managemant platform which serves a3 an elactronic verion of tha monitoring tool dascribad

above, Wcummuummmemmwmrmammwm:

auting and afler aach i g avent on devices thet are securely connected

to Caveon Core via a sacuie, Mrdeulmameloonmcﬂonp:wdodbywo heblnglomwm
of

tmely, and

Cﬂvmcaalsnmrulndlmlprwidumhlphﬂws
pmm-bludrdumdlylm lcs, sacura Ble kharing,
and extermal reporting. TheCMO‘sDislridTelewﬂ'lﬂu('DTC')MIMVDH\OC&NHWIOM
monéloring data in real me on Cavesn Cove as It s collocied and uploaded each day by Caveon
Monitors. and quickly sorl through the data to Identify lesting imagulariies and olher specific Issuey
of concam datected by Caveon Monltors. Finally, CMO will receive Monitoring Repons slectronically
via Caveon Cora.

10

Exnibit *A"
= Licensad (In any siale) Certifled Public Accountant (CPA) wiih at leaat 2 years of extemal
auditing expernence
~  ASIS Profossional Ceritfled gator {PCI} with st leasl 7 yaars of exparience since
becoming certified

+ Third-Year law studors
s Licensad (in any state) atiorey

Each Caveon Monllor will be required lo complets the following cerlfication prior to conducting
moniloring in 8 CMO school:
the undersigned Test Sacurily Monior, hareby cortily, swear andior allim, under penaltiss
dm thai the folflowing siitements ane irve and comect.

1 agree ihal | wit forever me by
mw.ucmmjmmmmrmmm mwmmr
Ceveon iy the owner of ak trelning and ralated copyrigh
Pocesses, 43 well ay the and pr for test
mmobmﬂom.fmcmllﬂnﬂmm copy, disclose, share or reconstrudt any
mmwmmmmmhmmdmmmwwm
services 83 2 Caveon Tes! Secuily Monior ("Confidential Information?), :rmypmpun [}
thet of and

siudant p
under fadersl and stele law, mmrmyumwmmmw

Lovisiana Act No. 837 ¥ I disclose or shara any identiflable of &
mummmtmwmwmmmm-mmnm
and nwlyclmnifrbmmm

idantfable " et ik d herin has been
mwwmmwm

mem-nd P ,wndudhlf at all schools o which {
islana law and aif procedums, profocols and training
Wmmwcmmwﬂmymruummmmmmy:m“m
and mondftor. | wil abjectively and socurslsly record
wmm&maummm:mmmmaammm

in eddition, [ certify ihat the following staterments ere it and comect for sach CMO school
witers | may condiuct monitoring:

* | am nol a curent L nplicyee or job app of the school or
charter

. mmmw«mwMMJnmncmmmm
WWMWNMMWMMM

+ Mo famlly member or parson with whorr | reside s & current or fufure studant of the
school or charter organization.

. !Mwmﬂnﬂmﬂhﬂmﬂhﬂnmwmw

. mwmummwmmm"mmmmm
or charter organization.

iIn addition, | cortily that | am nol currently an séscted or appointed local or state officist or
candidate for offics in the district or parish whare | am conducting moniforeg.

1 further certily that | have never been comvictad o adiudicated gullty for any of the following
criminal offenzes; a falony, & wex cime, a crime lnwvoiving 8 child victim or & crime of
dishonesly. | Axther certify that | am nof presently required to ebide by the ferms of 8
prolection from abuse order or any oifer domestic violence injunction.

12




A

Finafly, | undersisnd thal, for & period of one year following the exeoution of this Certiffication,
1 am required to notily Caveon of any changes in circumstances thal would riuire me o
mowymydfm.bun«m:mmmmumdwmuwmm
hermader chall  be  provided via confimed deivery of an  emal

L Reportsand Deliverobles

Twa Caveon Monliors will conduct Real-Time Mondoring for each designated CMO school for one
day es described above. Subject fo CMO's sxecution of the Cors Terms of Uss, Caveon wil
provide CMO with access on Caveon Core to view esch monitors monitoring checklists, with
mmmnimmmm:mmwm,umuumm
summary report indicating the schools compliance with broad securty policy caleporss and
idenﬂlylnq any particular asped.lof meuuusmonlpmlhal raquire furiher investgation.

The i will ba sded on a daily basls as Moniors
enhrdl!almo(:avmnc«alndma—plgasumrympomudibeposhdoncwwnmwﬂm
8 period of thity (30) days g the lation of each g event di in the
deliverable table below,

i Pricng

This section delails pricing and deadines for all deliverables:

Deliverable amd [ Unit Price Fee

Ceveon wil ullize the above described methods ko conduct one day
of ReakTims Monlioring al each of 3 CMO schools Identified on
Appandix 1 hereto.

Appandic 1 shall Include each school's name, sireet address, $3,500 por
assessmanls [0 ba monitored, 1asiing giades, and lasting slart and ook for each $10,500

ond dates for each relavant assessment. day of reak-ima
Caveon wil select one day within the relevant lesiihg window at Mm‘" -Il
#ach school ko conduct Real-Tims Moniloring. raport| Jad.

Caveon will dellver the monHoring reports for sach of the
schools identified In Appendix 1 within thirty (30) days of
completion of montering.

TOTAL $10,500"

*Plus any Rescheduiing Fes as defined above.

Agpendlx “1"

School Information

In accondance with the tamis of the Statemant of Work, Cavaort will provide one day of Real-Time
Monitoring at gach of the following J schools.

1. Hynes-UNC
5101 Chalharm
New Orloans, LA 70122
Testing Grades: 3
Assaszments lo be mondlored:
LEAP 2025 3 PBT 4/26/2023 - 5272029

2. HYI‘IN-LBIWM

990 Harison Avg.
New Odeans, LA 70124
Testing Grades: 4
Assassments to be monilored:
LEAP 2025 58 CBT  4/25/2023 - 5/01/2023

3. Hynes-Parkview

4617 Mirabeauw
New Oreans, LA 0126

mmoniiored:
LEAP 2025 5-8 CHT  4/25/202) - 30112023

L Payment Terms
The foliowing payment lerms apply:
Amourr Description Deadiine
$5,250 50% of contract total denusry 11, 2023
Due upon exscution of contract
$5,250 50% of contract total due upon defivery | Juns 30,2023
of all monltoring reports for all achools

Cavaon shall have the right to withhold sarvices and dalivarablas indudad in the SOW it Cllanl fals
1o timaly make smy paymeht due heteunder, until such tme thet payment is made.

IV Signatures
Agresd and Accapled:

Caveon, LLC Hynas Charter B¢hool Corporations

Marc ). Weinsteln Bome o

ot S Vb A

Signature Signature
Marc J, Weinztaln Michede B, Dovalns
Name Nams
YE. Caveon Auit & Response Solutions €EQ
Thie Tida
-
o cave
This Caveon Technology and | Subscribar Agreamernd ("Agreament”) i mads and entered Into

Internet-Based Services
this Januarv 11, 2023 (‘Effectve Cate”). by and between Caweon, LLC, & company formed undar the laws of the
State of Utah. with offices jocated at 6905 South 1300 East #4468, Midvale, Utah 84047 ("Caveon™), snd Hynes
Charter School Corporations locatsd at 930 Harfson Ave., New Orlsans, LA 70005 {"Cient” or "Licansee')
{Individually refamad to as a “Paity” and callectively refamed (o aa the ‘Paries”).

Tha Client saeks to o Caveon's T and Intarnat-Based Sandoas. The terma and conditiona set
loﬂhhmthuMumWaOﬁuFm(umm)wﬂlﬂﬂwﬂWlMM’MW
Tethnology and Intsmat-Based Services provided by Caveon (the “Servicea’). i Gliant
mmmmmmmm sarvices shall ba sal forh In & sepanats
l Services Agl rgsa')wmmmdwmrmmm this Agresment do
m,mmmgmm(:m-pmm
|nmmmmmmmmm.um.m,mmmwm.uﬂh
other good and valuable consideration, the receipt and sufficlency of which ls hareby recoanized and acnowiedosd
by the Parties, and inlending (o be lagally bound hareby, IhiParlllSlgluuth
1. DEFINITIONS. ¢ lermae used o] and Order Form shall have the
Inga, for of this Ag and appll ‘On'herm,, by the A where the term I3
defined or otharwisa appears in quotation marks.

14 Tha term “Aflilinte® means any parson of entity, such as a vendor or independent contractor that is
conlrcliad by, or i under contract with, sither Caveon of Licensee.

1.2  The term “Authorized Persona” means Caveon's d agents, and
audnnuMwmdmmwpm)mmthmmmWhMDﬂmmm
Caveon {o perform s obligations under this Agresment. Al Authorized Persons shall be bound in writing by
confidentiality, use and sscurity obfigations suflicient 1o protect Client Data in accordance with the lerms and
condidons of this Agroement.

1.3  Theterm "Chant Data”™ means all Information providad by Client or its Users to Caveon and processad
of slomd on compuiss, slecironic medts, or coud sites, remotely or locally, by Caveon, as well &8 any information
MMMIMMMMW without Emitation: {a) information ¢n paper or olher non-elecronic

media provided to Caveon for or storage, of formedy on electronic media; {b)
wmrmbnmwldedwmbydhrﬂumwmnvmdmummdp-ﬁumclunwmge)

identitable Um.unwmn aoﬂmMpﬂfﬂu including, mm:lllmlllm.
o-mal Identification. [

names, sig u
location inf o Issued p for nacanity
and other unique personsl identifiens.
1.4  Thetemn "Qrder Form™ means an ordaring document that apecifies the Services purchased by Cllent

under this Agresmant. Each Order Form shall be incorporated by rilerencs Into the terms of thiy
mmmmmdmhw-umwmmmmumnmummmm-mm-
feirva and condigons of w'nmmanyorqumm mmmwmolmomrmm-mlmm

1.5  The tenm “Soqurity Brogach™ means any
mnuulhu.lﬂmmumm MwulmdMMﬂﬂnm wmmﬂ
oganizationsl sefeguards put In place by Caveon that ral Y, confidentiality or integrity
ﬁamm«-m«mmumwmwmmm

18 The tery “Tanitory” means throughout the world.,
2 SUBSCRIPTION SERVICES; USE RIGHTS

21 Subscription Sarvices o be Provided by Caveon. During the term of this Agresmant, Caveon will
mmwmwmomsmmmﬂudmuumthmelmqums]m

6% Attachment A hereto, Client shal have a the Sendces, as

Wlnmwmmmmmwammdmmm oruumlTndmulogy
pursuant to tha terms of the Agreement and applicable Order Form,

22  Usa Rights. During the lorm of Client's subscription (o the Servicas and subjact (o the larma of this
Agreemant and any applicable Order Form, Caveon hareby prants 1o Clent a worddwide, non-axclusive, non-

1 SN2t




m!mmmmwlb-mmpunmchmmmmmwmmm')mmmsmmm
Chent haa and as limited herein. CRant’s use of the Services is also subjoct
wmm-TmMUuMdmhmbmﬂmmm a3 such terms may ba updated from tme to
time, to the sxtenl thoze terms do nol conflict with the Agresment. Cllent’s yse rights are Emited to the Users identifled
by Cliant ko Caveon and for which Cilant nas paid in sccordance with the pricing set forth in the applicable Order Form
and the peymanl tama sat forth in this Agresmenl. Sald usa rights are non-iransiemble, excapl in the event of &
marger, acquisition, voluntary sale or transfer of substantially e assets by Chant 1o a tranaismee which sgrees to be
mmwdﬂmmmm thia Agreamant. All rights In and to the Services not sxpressly grantad to
tha Client hersin are reserved o
23 Unl!-mﬂlonlCI«u:hulmlMotWMrmlme , dispssamie,
the 5 the Technology, or any componsnt thersol, (i)mndly creals darivative
or component thareod, (I} Hcanse, sell, rnt, lease,
transfar, grant sny rights in or otherwise commercially expioli the Sarvices, the Technology, of sy pert thersof, in any
form or format to any olher party, nmsmclhmmmmbdoanydhknwimuumupmﬁmmw
1o do or atiempt Io da any of the axtapl as axp parmitiad h

24 Uurumsneumycnmlnmwmmmmmmddw‘rmmm
passwortds granisd ko the Chent while In Cllent’s possession, brﬂnmdwdclmftmlnhtmﬂimm
10 acceas the Services, and for its Users' compllance with the lams of this Agy Chond will &

Caveon if it becomes aware of any loga or thefl or unauthorized use of eny of Clianl's passwords of user
Cavoonhnﬂnmmmym mhmmlnorsu:pomlmlnmyulclonl’sum wwdhnl.lcmwn
bellaves In good faith that 4 LN tha sacurity, Integrity, or
Mdmmwc.mhmmmmmﬂumwm-mmmmmum
auspansion along with detelled documentation axplaining the reason for Lhe suspansion.

2.5  Marking. Clant agrees nol to tampar with, changa, or delete nolice, 8.9., pateni, rademark, or
copyright notice, provided by Caveon in connection wih the Services. Client shall abide by ol intellociual property
and other applicable laws wihin the Temiory.

3 INFORMATION SECURITY AND PRIVACY

31 IFCllant will provide Caveon with Client Data (as deflned in harein) in connsction with this Agresment,
then the Pastiea will comply with the terms sed forth in Attachment B (Information Security and Privacy).
4, CWNERSBHIP OF THE S8ERVICES AND RELATED DATA

441 O hip of the Subscription Services to ba Provided, Excepl ki Lhe limiiad accass and usa
nnhllemuuiyprwlﬁodbmmmumdmmmemlmnn-'inhl.ﬂllaandmru!lnlml
(o the without and modifications thereto resutting from

CHert's suggestions of usa of thereol. Ndﬁnrﬂ\hhammwwmmmntwmmmymuﬂn

mhms«m«wdmur . ahd aghees that Caveon shall have & royalty-

Je, parpatual kcanss o use of Incorporata inlo he Sarvices any

uﬁum. h or ather [ by CHant or any of
cuanrwmwmmunm.mmmwommﬁmdms«m.

Ownarship and Lse of Client Data. Cllent cwns 3l right, title and intarasi in and lo the Clent Data

paid, workd-wide right and

4 Uudmmmmugmdmmmmmmmm-mmmmw
pald, worki-wide licensa Lo use the n with usa of the Services solaly in an
snonymizad and wmmmuanmnwmanMUmeymwmw
identifier, only to permit Caveon to conduct rseadch and development In relation Lo the Services andior Wo provide
mtmmhma-m

Acknowh of Ov hip. Excepl lor any loense expressly
mthdwmmmmemem Clisnt sxpressly acknowiedges that
ulrﬁuhl.lm and Fmarest In and 1o the Intellsctual property rights {TIPR") in the Services are ownad axclushaly by
Caveon

graniad o Clienl In connection

witheut al nmltmdil\mﬂom tharalo resulting from Cllant’s
suggestons or use of thersol. Nalther this Age sy prior agr 1, grants Gland any ownership rights in
lheIPRuwdmm"MMwmhwthlPRbynmﬂmoﬂmw

2 JLEtE T

B Cavid

58  OtherDisclosures. Tha Recelving Party may, without braach of this Agresmanl, disclose Confidential
lnmhnmm-owummmmcmmnm-nulmutaranldnmumtundbylowrlummnm

Wy 0 alewid request for from a parly to Bigstion

ubynnwdhuﬁhd&mwwus siate governmenl. However, the Receiving Party will make no
o this without glving prior written netice 1o the Dy Parly of the

mﬁmnlmmm«dwnhlwwwm- mabhha order o

mmm-mmmm of
mmmumnmwmuw-muhymm
mcnammmﬂ mmwm
md.hvahM|muwmw;M;:smlmm|onmmw

reports creaied by Caveon and the
whather such Client Data and inft >

!\.7 Imummmmmmnm.quMthmmMmMoln

Injury o the LA

‘ddiﬂonhmnﬂ'umInhwwlww.ﬂummmmmﬂuﬁhhnmdbfhrhmw
threatened breach of this Section.
8 FINANCIAL TERM3

[S] Fuss. In return lf the Services provided by Caveon lo Cllent hereunder, Cliant shall pay Caveon the
nr\dm!ulntluﬂhhhmmMrFommumqumcdhmMM-rmw
lo .S, dollars. The pricing for the thating sy rnewal Tenm ahall be the same as in the

Term uniess C: notica of & price k atloast sixty (60} days prior to the axpiration
of tha then-current Tam, Ln which case the price incroass shall be effective upon renawal, snd provided that the price
shall not be Increassd try more than three parcent (3%) over the preceding Tenm's pricing, Fess for the Sanvices are
pravided on the applicable Order Form.

B2 pmntmummmmmmmpmmmmam
in advanca for all anmal andior laos for , Protocol Licenses
anlliuLbumHuWhhmFomwhmﬂyhmﬂllw-lﬂ!lﬂmlmdm

for and other apacified chames, which invoices will sisc indude sl non-racumming charges {l.e.,
adupfnn,oddlﬂnnl . and other g taes for services included on the Ordar Form) and
sinca tha Invoice. Cliant shall pay all Carvecrn involons within 30 days of the dats of recalpt
dlnvudta.“uhmlu L] of sny portion of an wolca, in addition to any other remedies
Hmay have, & of the: Ag Cavaon may suspend access lo the Senvicas and chawge Client
Intarest on the definquanl payment amounts. Client Interasl on delinquent amounts al the rats of 1.5% (or the
Inierest rate by law, amount is highes) por month thal @ payment ks overdus, untd al

unpald balances are pakd.
(%] Taxes. Cllent shall pay or shall reimburse Caveon for ol sslos taxes snd other taxea, howaver
h i by the taxing based upon the usage fess and othar charges incumed undar this Agresment
or oy n d of Cllant's use of the Services, sxcept fof sny taxes based upon Caveon's nel Income

or pross receipts o for any franchise of xcise taes owed by Caveon. If Cllenl is a tax-axempt organization, then,
upon Canson's recelpt of proof of such status, Caveon shall not charge Cllent for any taxes from which Chent Is
axempt.

€4  Pricing Changes. Clants will recetve notice of chanqes in pricing ot lsast B0 days before each
anniversary of the Effective Dats.

7. WARRANTIES AND DISCLAIMER

T4 Wamnties. Caveon wsranty thal (i} it will uibize ganeraly t and
Mhmmmm»ﬂlmdnwmmmmmmoulmmmhmnupuaHmu
porformance of the Services; (i) the icas wil parform with the applicabl

amsmmmmmmamdmummmmumsm 83 revisad end

rights in the Services ta prani Clent the rights to use the Services as provided
dd'ldmduhmmmmhwﬂﬂmmmlm(w)uwdamrldmwol'uwdolod.dlﬂl’n
exclusive remady for the breach of (he warrsntias In (1) and () abova will ba for Caveon fo use commercially
reasonable afforts to comsct any such deficiencies within rsasonabls time of receipt of writhen notica from Chent
delafing the brsach and, i Caveon is unable or unwilling to remedy such breach within a reasonable time pedod,

4 13112020mpe

e cove

ottwrwise, mmmwmwmmmmmummmmwmm Clienl apress

not to dispute or challenge or assist any person or entity, directly or n Caveon's
rlgmlnmdlnmlPR.clcmwllmm-wmeMVMMmMMMMMMMu
tamish the image or reputation of Caveon, of causa a3 to Caveon's ip of the (PR

5 CONFIDENTIAL INFORMATION
51 cmmu-llmmemmm.mmwm wmwmmwmmm
non-public: i andlor

d [ '.,... ty, p i, di riea, Trade Secretls, unpublished petent

ing plans, source code, object code, dunvings, and other visual deplctions In any
lonnll.hlvmohorhwlvflnvofﬂn s dala belonging Lo a D Paity, of o any third paty who
tha Dy g Party in and which the Disd Party makes avaiiable to
wmrwhm,m.mummmumwummamMnM
w-tmmmwnmmd or which the iving Party knows, or ressonably should know, would
by the Disclosing Padty, but nod limited to, information relating or pertalning

mnm\gpwn projects, Trada Sacret (as defined below), business and
marketing plans, whether d or ol notes, anah L reports,
forecasts, studies, ' dute, and other materials prepared by or for & Party

hhuﬂuﬂwﬂhﬂnﬂ pased on, or otherwise reflecting or derved from any of tha foregoing. The term
~ 13 usad herein, shall have the meaning ascrbed W it undar the Defend Trade Secrals Act 2018 (DTSA) (as
mdlhd-ti!l.lsc § 1838, ot 50q.}, the Uniform Trade Secrwts Acl, and oihar applicabla faderal or stats law, ss
by Caveon a3 a Trade Secrot or Ci shall nol be
-mww»-mmﬂ sxcepi as otherwise required by lew.
i Infe tion does not include dats, Information o matertel that: {e) ks
mmmmbhww axcept whers such Wdaeofmlhblmnmmllofummn

mqumMmem)thhm s posseasion without an obligation of
with this (=1hmmuwmmhnmm
m-mmwamummmmmn or (d) ks

dmmwmmm-rdmtwmunwnmm
53 Obl of Confidentiality. The Receiving Parly will ksep and maintain In confidence all

io provant the unauthorizad disclosure of shy perl of the Discloaing Pasty’s C Iieke iton. The R
Party wil, (o the exteni permittad by applicable federal and state law, (a) not copy or use the Disclosing Parly's
Confidential Information, In whaole of In part, axcapd as required to perform pursuant to this Agraement; (b) kmit the

Digch Irformation within i Disclosing

assignment of irventions and rights In work product and the ction of the '] and
mmummpmwmymmh-mmmmmmmmmwwmw
bhmmwm accordsnce with this Agreement. Each party will be responsible 10 the other
party b der for any h or other breach of this Agreemenl by Its employses, agents o
indepandani contractors.

54 Return or O jon of ¥ a Disch Party so any time, the Raceiving
Pwmwwmmmamdm.m-m«mmmmm«hmamw
Information in its possassion. If the Recelving Party tha g
Pwmmmmwmwmmm--\dmdw

Survival. With respecl io 8 Trade Socrel disclozad pursuant io tha terms of this provision, tha
mulmmms-wMWMaMmmumrmmmMMMw
applicabla law. With respact ko afl other C: bilgations st forth in this Section will continua
for a pariod of fve years aftar of allhll‘,

3 1L

= (a

ammymm.mumwm-mmmwmwmmmmm
g terma, Clisnt will nol recelve & refund of any minkmum annual fees paid in
advanca for Subscription Mmﬂmmnﬂu“mhoﬁm oand enforceable i the Clant has usad the
Sarvices in accordance with the tarms of this Agreement, the specifications end related user documentation for the
Services, and the applicable Order Fotm for the Servicea.

7.2  Disclaimer. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE WARRANTIES PROVIDED IN

SECTION 7.1 OF THIS AGREEMENT ARE EXCLUSIVE AND IN UIEU OF ALL OTHER WARRANTIES.
GUARANTEES OR CONDITIONS, WHETHER EXPRESS OR IMPLILD, STATUTORY OR OTHERWISE.
INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, COMPLIANCE WITH ANY DESCRIFTION, NON-INFRINGEMENT OF THIRD
PARTY RIGHTS, OR ANY ORAL OR WRITTEN REPRESENTATIONS, PROPOSALS OR STATEMENTS MADE ON
OR PRIDR TO THE EFFECTIVE DATE OF THIS AGREEMENT. CAVEON EXPRESSLY DISCLAIMS ALL OTHER
WARRANTIES, GUARANTEES OR CONDITIONS, EXCEPT AS OTHERWISE STATED IN THIS AGREEMENT,
CAVEON MAKES NO REPRESENTATION, WARRANTY, CONDITION OR GUARANTEE AS TO THE RELIABILITY,
TIMELINESS, QUALITY, SUITABILITY, AVAILABILITY, ACCURACY OR COMPLETENESS OF THE SERVICES,
OR ANY COMPONENT OF THE SERVICES . CAVEON DOES NOT REPRESENT OR WARRANT THAT (A) THE
USE OF THE SERVICES WILL BE SECURE, TIMELY, UNINTERRUFTED OR ERROR-FREE OR OPERATE IN
COMBINATION WiTH ANY OTHER HARDWARE, SOFTWARE, SERVICE, SYSTEM OR DATA, (B) THE SERVICES
WILL MEET CLIENT'S REQUIREMENTS OR EXPECTATIONS, {T) THE QUALITY OF ANY INFORMATION
OBTAINED BY CLENT THROUGH THE SERVICES WILL MEET CUENT'S RECQUIREMENTS OR
ENPECTATIONS, (D) ERRORS OR DEFECT3S WILL BE ABSENT OR WILL BE CORRECTED, OR (E) THE
SERVICES, OR THE COMMUNICATION FACIUTIES, INCLUDING, WITHOUT UMITATION, THE INTERNET,
THAT MAKE THE SERVICES AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONEN‘I‘S OR
ARE SECURE FROM INTERRUPTION, INTERCEPTION OR CORRUPTION BY THIRD PARTIES. THIS SECTION
SHALL SURVIVE THE TERMINATION OR EXPIRY OF THIS AGREEMENT AND CONTINUE IN EFFECT, CAVEON
DISCLAIMS ANY AND ALL, SUCH WARRANTIES TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE
LAW. NO INFORMATION, WHETHER ORAL OR WRITTEN, OBTAIED BY CUENT FROM CAVEON SHALL
CREATE ANY IMPLIED WARRANTY.
(3 LIMITATION OF LIABILITY, EXCEPT FOR THE INDEMNITY RIGHTS EXPRESSLY SET FORTH IN
SECTION 8, RESTRICTIONS SET FORTH IN SECTION 2.2, OWNERSHIF RIGHTS SET FORTH IN SECTION 4,
EITHER PARTY'S WILLFUL MISCONDUCT, AND CONFIDENTIALITY OBUGATIONS SET FORTH IN SECTION §
[EXCLUDED MATTERS"), IN NO EVENT WILL EITHER PARTY'S AGGREGATE LuEH. TY ARISING FROM OR
RELATING TO THIS AGREEMENT [REGARDLESS OF THE FORM OF ACTION, E.G., CONTRACT, WARRANTY,
TORT, MALPRACTICE, AND/OR OTHERWISE, EXCEED THE AMOUNT ACTUAI.LY PAID OR PAYABLE BY
CUENT TO CAVEON PURSUANT TO THIS AGREEMENT DURING THE TWELVE (12} MONTH PERIOD
MMEDIATELY PRECEDING THE OCCURRENCE OR ACT OR OMISSION GIVING RISE TO THE CLAIM, OTHER
THAN FOR EXCLUDED MATTERS, IN NQ EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY OR
ANY THIRD PARTY FOR ANY CONSEQUENTIAL, SPECIAL, INDIREGT, INCIDENTAL OR PUNITIVE DAMAGES,
OR ANY LOSS OF PROFITS, REVENUE, OR BUSINESS, LOSS OF USE, OR INTERRUPTION OF BUSINESS, OR
OTHER DAMAGES, EVEN IF THE OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY THEREQOF AND
REGARDLESS OF WHETHER SUCH LOSS OR DAMAGE WAS FORESEEABLE AND WHETHER EITHER PARTY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.

L 8 MUTUAL INDEMNITIES; ENFORCEMENT
2.1 Mmecmmmmnnn)umn.umummem

and assigns from and against sny
duims, sctions or rg;[m)wmd\mybobmdﬂwﬂlmturwolhlmmm
Parties by eny third parly slleging that Client's use of the B patent, moral rights, or

wl.orw-u-mmm(ﬂ)mlymmucunnmulmmmmnﬂumm
agsinst all costs {including reasonable stiomeys’ Taes} finally awarded against Cllanl by & courl of competent
Jusisdiction or an arbitraior, or sgread ko in a writion satfisment agrssrment signed by Caveon, in connection with such
Clabm, Caveon shall assume Il conduct of the Clalm in tha name of Clent, to appoint such lagal counasl as Caveon
may slacl, and to Kiigate, settie or comgromisa such Claim as Caveon may sos fitin its sole discration, provided that
Caveon will not settie or compromize such Clalm on a basis thal results in an admisaion of kabllity by Chent, or in
ammmmmmdmwmummmmmwwmmcuntvolluly
cooperate with Cavecn in the defansa of tha Clalm at Caveon's cost. The foregoing Caveon o &

S 11



-

GlbmtMnmnpﬂymmmmta)clhmmmlwhnmmlmmbmdmm
Clerl has modifiad the Service In a manner that makes the Seqvices Infringing
whare otherwise it would nol be; tc) Client has combined the Service with other software, products of services in 5
raanner Lhat makes the Service Infringing where otherwise it would not ba, Clent may angage separale counsal o
nmﬂlwlhudmllcmtruobcodmdmlnhnﬂdndﬂmhmﬂih«hhoﬁlmmm
Caveon shall, ummmmm with a
parfornance within a fessonabla period of tma 3o that the Services mhnnorlnﬁlmu rrhmmubwn
w licanaa for Clent io continve Lo use the vces ; or (3} this licable Order Form and
mmumuummdmwmmm wmﬂmmmw-f;npdﬂhmfw
Tha Caveon's i

me-uwmmhm-vmlnnmmnydnnofummmmaw
o misappropristion of a Lrade secret arising oul of the Services, and CBenl's exciusive remady.

22 Indmmlﬂulloﬂbyclhm Clant will defsnd Caveon, lis Aflikates, cfiicers, direciors, employees,
agonis, wnd assigns {collectvaly, the “indemiified Parlies™} from
nndagﬂllllnydnhu

pvounﬂm:nﬂom ordamands {*Clalm'
of tha Indomnified Parties by a thind party elleging & viclation of a third party’y rights arising from Cliont's provision of
the Client Data o Caveon putsuant i the Servics and Client shall indemnify and hoid Cavecn and the Indemnified
WWMNMWWdIMMMWmeIMWMl
Caveon by a court of [! oF an arbits or egread 1o In @ wiitien satilamen agreament signed by
Csent in connaction with such Claim Clem shal assume full conduc of the Claim in the name of Caveon, o appoinl
such legal counsal s Client may elecl, and Lo Kiigate, sattie or compromise such Ciaim as Client may see fit in lls
sole discretion, provided that Client will not sette or compromise such Claim on a basts that results in an sdmbssion
of liebility by Caveon, or in Caveon having to pay Bny surm of monay selatad to such Claim, urless Caveon has first
nnnodhwﬂ!hu Caveon will fully coopenite and asais! in any such investigation, preparation, and defense. The

of Cleni o ify Caveon shall not apoly to tha extent that {a) Caveon has falled o ghve
mmmmmcﬂ-mumauwnmmwhmmmnudm uwmm.yowupm
ummwmm-lc-mnunohmtmtmc-mn sngage separaie counsel to monitor the
dafensa at Caveon's scle cost and expenss. Tha hﬂoﬂ!ﬂlhalboclmllmwobllmﬂonhhmmnllmm
claim arising oul of tha Servicas, and Caveon's axclusive remedy.

3 ThlruPanyclllmlMP-MMMMMMMWPWMMMMM-N

other Party with afl relevant b of nrmliﬂglﬁmiwdvlngmml’mddm
that Cllents use of the Services allenedly conflicts with, Infr violates rights of a
Thied Party.

2.4 Eﬂmmm!tavm,dmwndwmmmldhmu\nmdwmmfmuah
rights In the Services against eny third party that may be viclating Caveon's
rights thanein,

85 This seclion shall survive the of of this
10.  TERM AND TERMINATION

1049 Tmn wmmmmmmmmwmwmwn

of Agreamant. Thi
with Lhis Saction 10, orrijomhuun &n axisting Ovder Form, Uipon lesmination of thia Agresment for

any reason, o rights and subscriptions mbﬁmuuﬂumnlmmemmwm-m
Client will ceass using lhe Services.

10.2  Term of Order Form. The term of the Order Form shall be as spacified on the Order Form. The lenm
will sutomatically renew for addiional terms of one year each unless Client gives the other paty writtsn notice of s
ntention not to menew st least 30 days In advance of the sxpiration of the thea cument term.

10.3 Terminstion for Cause. Eithar party can teminate this Agreement for cause upon written notics to
the othes party:
(i} i & party fuils to pay the other party any dellngusnt amouris owed to the other party hereunder within
mmﬂmmwwmrpmylpedmm owed;

{i}  mmedialsly upon any breach of an security owed lo such party by the
nlmrwtynrfdbwhglChmmmufumdme)mlcmdmummwmmcwm
will not sxempt Clant;

6 LIL13030mpw

= Ccave

ond concitions s forth in this Agreament and any spplicable Crder Form will be binding upon and Inure o the basedil
of and ba enforceable by the Partiea heveto and thelr respective successors, assigns end legal represantatives.

"7 DhmmmMPmdlnngmmrlmeﬂmu.Inﬂnmmulmyﬂlpub
{each, 8 “Dispyin") between the Parties in
mwmmmmmuhmmmmmmmmummmm
do not resciva the Dispule within 30 days from then sanior
umuwmmwmwmmmmmmm “’ Such senior will have at
least 15 days from tha axpiration of the previous 30-day perod to resolva the Disputs. The Parties must complets the
foregoing disputs resolution process before ssrving written notice on the other Party aleging a material breach of thia
A the Parties sl and sgree that not every Disputs wil risa o the level of &
mlhﬂdbmad\.ll‘nmmdalmorm Mhmmm-mmmwm
udhwﬂhcnﬂlﬁumhmmnhhnmﬂlmwmum

41.8  Choles of Law, and Forum S on. Any wdhmmlm
mm-mmw«muwwmnmawmnﬂ mdlﬂnl\oth.nﬂldmbly
by the Perties. will ba brough in the Stale of Liah. The Parties further sgree thet tha Jsws of the State of Utah shall

e thw

apply of this or applicable Order Form and any controversy, daim, or dispule harsundar,
and ihe Parties consent 10 the exch I ofan court within the State of Utah to hesr and dacide
o such matters.

119 and Injunctive Rellsf. Due lo the unique naturs of the Parliss’ Gonfidential
i | Munbom-ﬁoqmmmdydhwfmaFWuMulnumm
hersunder, and any such breach may result in harm to the ing party. Tharions, upon afy such
broach or threat theraol, the Party alleging breach shafl be entidod to seek ing and other

relief In ackdition ko any other remedies available 1o H, without tha requirement of posting 8 bond.

41.10. Export and Other Reguistory Compliance. Client shall be responsibla for compliance with all U.S,
laws deating with the export and‘or managemenl In connection with its use of the Services in relation lo its business
cparations; mummmmuwwmeMMM|mmmw

reguintions dasling with usa of the S snd any applicable Order Form. Clisnt
uanthMmEmmcuwdmmECA}.“‘_h P -] Tewflie [n Arms
Reguiations (ITAR) and the Exporl A % Ity Export Administration Reguistions. (EAR),

mmwmd)dmmmmmmmmus axport laws and regulations. Client further
undaratands that Lha L).S. mmmmmu-duda(bmmnmimm {a} ITAR and EAR producy/
servical data-specific requirernents; (b} ITAR and EAR utmate {c) ITAR and EAR
ond user-specific requirements; {d) [TAR snd EAR end use-speciiic mqulmmanh. {e) Forelgn Conupt Practices Act;
mema reguiations. Clent further agress 1o comply ol then-current applicable axporl lawa
LS. G {and other applicable U.5. Ilwnmd o the
items, articles, wachnical dats, and other Information): previded thet, Client shall
uwwmmmmm-uwlmmmw reguistons daaling with its use of the
Services, under Wuammmurmmmwmnwmmwmmwm
(hdudhgmydumedupoﬂ).mrn-mwm(hdudhmydumodmmoﬂ)
products, isms, artices, media, technical dala, and other hdmm)hvbhﬂondus .:pmllwanndmhm
uwmupdhueus.hmquum
1111 Amendmant and Walver. This Ag may be dad, modied, ded Hed, and
any of the leams, wmﬂmfm‘dmthﬂmmw.wﬂm
mmmommmemuw.hmmﬁim by o¢ on bahalf of thes walving party. The waiver by sny
Party ai any time or times 1o require under sny hereof will in no manner effect such Party's
ﬂgmu-hwmmmhlmmlmwwmm
11.12  Hesdings. Saction and cther headings Inv (his urefor of
only and will nol aflect in any way the ing or of this Agr or la Order Form.
1.9 mmmmmmmmmnnm&m“wwmm
thay ane by poopie thal hed e sulficient opportunity 1o consult with legal counsal of
their choosing ba dalermine whather Lo anlar into this Agresmeni and applicsbls Order Form, and to explore the |
mwumlmumammmmmmmlwmmmmmmm
Party that signad this Agreament and mpplicable Crder Form has
mummmnmmd«mamummmmmmmm:ummm:w

]

3 AL

{m if the oliver party has committed any other matertal bresch of its ob under this and
has fallod to cure such breach within 30 days of written notice by the non-breaching party specifying in
reasonabla detall the nature of the breach {or, if such breach is nol reasonably curable within 33 days, has
iaded Lo begin and continue to work diligently and In good falth to cure such breach); or

v} wpon the instiution of banksuptcy of state law insolvency procesdings against the other party, i such
proceadings

am not dismissed within 30 daya of commencemnt.
10.4 Upon Upon énation of thia A
ii} Cavoon thall, upon wiitisn requesl recelved within 30 days of lermination, provide Client with a
copy of 8l Chient Dals colleciad while Cllenl used the Sarvices, and cortify the complateness and
retum of same ta Clant in writing;
0] Caveon shall immedistaly terminate acceas to the Sarvices by Cllent; and
[(H] MmlnwmmmmmMWMhanowmmmwm

to Caveon, any > b made over tims
1.  GENERAL PROVISIONZ
114 mnm;mcmwmc-mnmmmmmmm“uofmmw
Such audl rights shall

compiiance with the lorms of this Ag and all Ordet Fo
mummdcﬁmwmmmlmummmwm&mrm
mmmmmupwu Confidentiality, Information Security, Ownerghip, and sl othar related

and to Client snd its Users. MMMMWWMIWM
and provide sccess lo all locations within Client and =% and dasta d by Client that
are used in relation o the provision of the Services. All auditors, nvestig d ol ngonh by Caveon
shall be allowsd acosss (0 axamine all records, facites, dats and el reiziad to

the parformance of this Agraemen by Client, its officers, employses, contrackrs snd sganis. if an audit diaclosss an
urmrpqynmolwmwuwwmﬂmmmw(smdmumdhummcm
then Clien| shall b of fees, a3 well as the coste and fess iIncumed by Caveon
hmmmmmdhwh-wmﬂlwc‘mMbodmudummﬁmwchmd
(his Agresment or spplicable Order Form.

112 Force Majeure. Noither Party will ba Kabla for, or will be considered o ba in broach of or default under
this Agreament on accouit of, muwummmmummmmntumqu-m
ounyum-nremdm areb d bis control end thal such perfy s Unabie to Sverame

twough the ity mﬂwmmwﬂmﬂnmmml
mwmmmwmmmnm y offorts o the impact of
the evenl,

11.3 fp of Parties. Notwithstanding any of the ing lorms of this Ag 4

Order Form, neither Party will make any clalms, or warantias on behalf of the other Party or bind the
othar Party, -mmmummmmwmmaqummmm 'I'heml:ﬂm:hlp
betweaen the Parties will be that of ind: Nothing harein wil be d o imply a joint
vaniurs, principal or sgent relationship, or ather Joint relationship, and nefther Party will have the Aght, power or
auﬂmﬁthwmmyuumwmwhﬂhd on behalf of the other Party.

14 J, Al and its of the Parties In this Agr
Ordar Fomn, mhmm«umumwmm harete or in = will
|mmmumwdclvaufmww0erm and the axpiration or cther lermminstion hereol,

1.8 ility. Any p of this ‘Order Form which is prohibited or

In eny | \\‘lllhmd\]llhdﬂlon ummhmmnummmw

ity without | g the dslons hereof, To the extent permitied by applicable law, the
Partios hereby walve any provi: oil:wlhll, hibits or renders P heraof In any respecL

11.8  Successors. Nelther the rights nor tha obligations arising under this Agresmenl or spplicable Crder

Foin ahe assignable or transfarable by Caveon of Client without the other Party's prior wiitten consent which shall
not bs unreasonably withheld or delayed, and any such atiempled assignment or tansfar shall be vald and without
offect. Notwithstanding the foregoing, aither Parly may Feely aasipn this Agreament In its entirety, upon notice and
without the consenl of the other Parly, to its succassor in conrection with & marger, acquisition, comporats
of sple of all or ol of lis assets. Al of the terms,

7 [Ter v

= cave

ambiguites are to be resolved sgains! the drefting party shall not be smployed in the interpretation of this Agresment
and applicable Order Form, This Agreemenl and spplicabls Order Form shall be deemed 10 have been mutually
prapared by the Parties and shall not bs construsd against elther of them by reason of euthorship.

11.14 Authorized If this Ag s d, then each Party wamants that thelr
rapresantative whose signature sppsars on such signature pages Is the duly authorized by sl necessary end

nppropriate corparate actions to axeculs Lhis Agrsamenl

1115 Walver. Any walver of, or promiss not to enforce, any right under this Agreement will not be
anforcaahie uniess evidenced by 8 writing signed by the Party making saki walvar or promise.

11.18 Exscution, This Agreemenl and spplicable Order Fonm muy be execuiad in any number of duplicate

. sach of which will be dsemaed an ariginal, but all of which taken logether will constiuts one and the

mmmp«mqmmmmmmmndebmnmmmw
apﬂluﬂa&duFuthdethhrmanm

11.17 Notice. Any notice or othar communication (¢ be given of made Lnder of i connection with this
Agresmant and applicable Ordet Form shall ba in writing snd addressed to the represantative identified by esch Party.
The Paries herelo have caused (his Agreement io be duly executed as of the Effective Date.

Agresd and Accepted:

Caveon, LLC Hynes Charter School Corporationa

ooty sy by o
Marc J. Weinstein e

Signature Signature
Biichefle ©. Dougiag
Namea Nems
YP, Investigetive Soivices CEQ
Title Title
] [IHE



ATTACHMENT A
INFORMATION SECURITY AND PRIVACY

14 Protection of Client Data.

{a) Caveon scinowledges and agresa that, in the course of providing the Services to Clisnt, Caveon will
receive or havs accaas lo Chent Data (as defined in tha Agreement). Cavean shill comply with tha tems and
mulmmmwmhmnﬂm mwipl transmiasion, storage, disposal, use and disciosure
of such Client Data and be fot the racolpl, acoess, SIOMNO,
disposal, use and disclosurs of Cant Data undes Its conbrol of in its possession.

(b}  Chent Dala ls deemed o ba Confidential Information of Cliend and ks not Confldential Infarmation of
Caveon.

3] In tecopnition of the foregoing, Caveon agrees and covenants that it shall:

() keopend maintain ad Cient Data W strict conk using suth degree of cars ss is app
10 avoid unauthorized escosss, use or disclosure;

(&) mmamcummwdywwmlwwwwfumnummm
or acoasa to i, s provided pursuan to the terms and conditions of this Apresment, and nol use, sall,
rom, transfor, distribute, or otherwise disdosa or make svellable Chenl Data for Caveon's own purposes
or for the benefit of anyona other than Cllent, in sach case. withoul Client's prios written conaent; and

(i)  nol directly o indirectly, disclosa Clisnt Dals [o arty person cther than to Auihosized Persons
(a8 definad in the Agreement) without axprass written consan! from Cliant, unlass and o the axtent
mManymwmquuwayWIm n which case

shall natify Cllenl before such 3 of B8 800N th possible.
12 DOata y 8 and Compl
(0] Clvmwﬁmmﬂulhodmmmwwmddwmufamm
lles with ol jonal, fedaral and state privacy and data proteciion laws, a3 well 59 &l other
bl dations and
1] C-vmmﬂlmmmmlm physical and technical safsguards to proiscl Clien! Data that are
no less rigorous than accepted Ind pmmn\-nmmammmmmwmm
manngt ih which Clienl Dala is d of and comply

with applicable cata protection and privacy lsws, uwdummmmmumhwmm

{c) In the course of providing the Servicas to Cllent, Caveon shall not colloc!, 800049, U38, 8TOre, process,
disposs of or disclosa credlt, deblt or other payment cardholdsr information.

{d} Ala Caveon's safeguards for Lha p of Client Data shall induds:

U] limiting socess of Clent Data to Authorized Persons;

()] socuring business facilitiss, data cenlers, paper Mies, servers, back-up sysiemas and computing
equipment, Including, bul not limiiad to, all moble devices and alher aquipmant with Information slomge
capablity;

@)  implemanting natwork, device application, datsbasa and platform security;
w) ring ‘storage and disposal;

10 11113020mpe

ATTACHMENT A
INFORMATION SECURITY AND PRIVACY

{c) mmmmmmmmwhmwwwmuymwmm-wm
mhnd\ al Caveon's privacy rights, lsws, regulations and
L

{d Caveon agrees that i ¢hall not inform any thied party of any Security Breach without ik Chlant's
prior written consant. other i & Inform a complainant thal the matter has been forwarded io Client's legal
counsdl.

(] mmwmmmc&umhwmwerMMMM
necessary by Client to protecd ity dghts releting to the use, P and of Client
Data.

ATTACHMENT A
INFORMATION SECURITY AND PRIVACY

vy implementing suthentication and accaas controls within medis, applications, operating systoms
snd squipment;

{vl)  encrypting Client Data stored oh any mobile madls;
{vi)  snerypting Cllant Data transmitted over public or wirslazs natworks;

{vil) Impk ting | security and intagrity dures and
but not lmitad to, conducting beckground chacka consistant with applicable lsw;

{ix}  providing appropriate privacy and informatien sacurity raining o Caveon's employses; and

X enswring that sach of Caveon's Intemet service dloud storege
m,wmmmmmmmmmm use, storage, daposal and

disclosure of Clenl Data utlize, st 8 the same safeg for the F of Chant Duts
described herein.
(O] Upon the Clant's writtsn request, and fo confm i with this Age sz woll as any
applicable laws and industry b tats & writisn

Caveon shall p and
mmmwuma-ummmmumnwmm-m
In relation to ail Client Data being handled endlor services
mmwmmnmuhnlmmummmwmmwmwmmmm
Cliond shall treat the Information provided by Caveon in the security g Ire as Caveon's Ci
Information, as thal tem ka defined In Saction 5 of this Agreament.

1.3  Data Breach Procedures
(53 Caveon shall:

] provida Cliant with the name and toran 4 of Caveon who shall sarve
83 Clent's primary sacurity contact and shall be avallabls to ssalst Client twenty-four (24) hours per day,
saven (7} days pef wesk &8 & conlaci in rasolving obligations sssocisted with 8 Security Breach;

M) notily Cliant of a Sacuriy Braach as soor &3 pracicabls, but no laber than hwenty-four {24) hours
after Caveon becomeas aware of ii: and

@)  notify Cllenl of any Sscurity by g number; 804-324-7160 and
a-maliing clmtwﬁhlnlﬁmiptﬂllchdh.dwgwmndwd.wmwﬂh a copy by e-madl Io
Cavoon's primary business contact within Clienl.

{b) Immediately following Caveon's notification to Cllent of a Sacunty Breach (as definad in the Agrsement),
the parties shall coordinsie with sach other to investigate the Security Breach. Caveon agrwes i coopenste with
Client in Cliant's handling of the matier, including, withoul Emétation:

1) assinting with any investigation;

{H) providing CRent with physical access to the faciities and opsrations aftectad;

(HI) facititating intsrviews with Caveon’s amployess and others involved In tha matier; and

Mmﬁmmdmﬂm Ky, data reporting and other materisls required lo comply
Industry of 88 otherwise reasonably required by Cllent.

11 VL
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ATTACHMENT B — ORDER FORM
L PSS — Sales Contact | Were Welwiein
it Nichate 8. Dougles Eml | halie doughspimesschoat.com
Adoiess: | 590 Harrleoh Ave., New Ofieand, LA Paymerd Tems: Nat 30 Duys__
0005 Effective Dete: 11,2080
[ Couiry: | USA Tomn (Staet End): T, 2023 4,70
Phone: LTS Biling Period (Stan J End}. | 11,2029 | June 30, 2623
SUBSCRIPTION SERVICES
Cumartslan Tyoe Yorm | Untl | Urdadears | Vol Cont
[Qervice
Cors NO CHARGE {ourrert PEASOV Tor monioring Ty |HC | TUser NG
Wribed 10 uve b reosivieview moniloring data and
reports}
e o g ey ]

nwmmmumumﬂuwmmmm Al walas tax will
be calculated wnd sdded st the tims of ng unless
cactificats from the state with this Order Form.

ALL SERVICES AND LICENSES PROVIDED UNDER THES ORDER FORM ARE SUBUECT TO THE TERMS AN
AND INTERNET-BASED SEFVICES

Thia: CEQ
Address: 990 Hamaon Ave., New Orieans, LA T000S
Duts: Jaruary 11, 2023




ATTACHMENT 8 — ORDER FORM
Customer Contact L Batup
bformation
Hynes Charter Bchonl Corporations:
Accounts L]
(504) 124-Ti80

Gh ty

A
231084

. m«dnmmmums

FORM M U3 DOLLARS (§}

L3

{njy

ATTACHMENT B — ORDER FORM

By Mg B Oreser Komm, Cupamar
) Fom e

"GP Jonmry 11, 2003 LU o Cumwmar (e “Ageamant™). Capllainad v ot saparmiely e
s Orer g i i 0 ey .
Ordur Farrn and the Agredii, e Thin Crgher

" o i i e lnrwea of it Grder Form.
o,
Tem -
Unisas. rering sisied harabt, Ihe hnt & Bus Ot P sl b0 o {1} yuat Form and
arabier * o It Agrewrasd.
Prymant Tarma

o o < Fomantin .
Agreamant
Speaosions of Berviesn
™ Suturion Croas Form it il 80 1y ST P
WTENTRRALLY GRINTED
ITEXTIONALLY GUITTED
Toghaios) Srppart fos Sutmertplinn Racvices
A Bimorplan e
Lionsey Bveugh Fridey, il 60 4 m. 10 520 . (Eastem Time), sciaing thargs b Clhent wil ba
provided ko Clant employses.



